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Business Benefits:

24x7x365 monitoring
ensures IT resources
are available when you
need them

No more paying for
over-provisioned IT
resources you don't
need

Business continuity
options for peace of
mind

Increased security via
highly secure data-
center hosting

Improved data accessi-
bility and recovery

CAPEX costs greatly
reduced or eliminated

System infrastruc-
ture patch processes
offloaded

Reduced power and
cooling costs

Server hardware
upgrades and lifecycle
management tasks
offloaded

Hardware warranty and
virtualization license
costs are taken care of

99.99% SLA guarantee
eliminates server
hardware downtime
concemns

Eliminate hardware
purchase and configura-
tion delays -improves IT
responsiveness

Why Cloud
- Services?

g Always On
Monitoring &
Management

Dynamic
Scalability for

Workload Peaks
and Valleys
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. Improved
Business Agility
& Productivity

Imagine if you could focus 100% of
your time on fulfilling the strategic
goals of your business.

" Reduceor
Eliminate
CAPEX Costs

PARTNER NAME

Cloud Services

With JDL Group cloud services, you
can!

Heavy-lifting
Time-drain
Processes

Disaster
Avoidance

Service
Responsiveness

All businesses rely on information technology (IT) to be successful. Business success often hinges
on IT resource availability and performance. One of the biggest challenges all busi- nesses face is
the cost of ensuring that their IT resources satisfy business needs. When IT resources are not
available or if they perform poorly, employee productivity drops and the business’ reputation with its
customers suffers. But how does a business meet its IT needs in a cost and time effective manner?

Below are some examples of how JDL Group cloud services can help you address your IT needs so
that your business can thrive!

Business Needs

Business Agility: Businesses can't wait for lengthy procurement and configuration of IT resources to
satisfy customer or business needs. The reality is that businesses that are responsive to their
customer’s needs are likely to keep their customers. Customer responsiveness and satisfaction
cannot be based on the availability of IT components. Businesses are more agile and responsive with
JDL Group highly automated cloud services providing IT resources in near real-time.

Scalability: Many businesses experience unpredictable spikes where additional IT resources are
needed but for just a short duration. It's cost prohibitive to permanently scale IT infrastructure to meet
short term spikes. Why pay for resources today that might not be needed tomorrow? With JDL Group
you only pay for the IT resources consumed. And you have the IT peace of mind knowing that if you
need additional or fewer IT resources, your environment can be quickly adjusted.

Always On Support: Regular business hours are no longer 9 to 5. Whether it's your website or

you have geographically dispersed customers and employees, your IT resources have to be
available 24 hours a day. With JDL Group cloud services, the IT infrastructure your business relies on
is monitored and managed 24x7x365.

Lower IT costs: Whether you're a CxO or you're responsible for supporting IT resources, the problem
with the old school way of doing business is that it's just not cost effective. Most IT professionals are
consumed by a never ending cycle of upgrades, refreshes, patches etc. just to keep the lights on.
This “heavy lifting” can be avoided by using our highly reliable cloudservices. We've invested the
time and money in enterprise class infrastructure so you don’t have to. Your business needs IT, but
your business doesn’t need the costs and headaches associated with never ending IT management
and maintenance lifecycles. That's what we do.



Business Needs ...

Secure Environment / Disaster avoidance & recovery: In p—

today’s volatile world businesses are continually faced with the
possibility of being negatively impacted by natural and/or
human caused disasters. It's not a question of when a disaster
will occur, it's a question of how prepared a business is to react
to and recover from a disaster. JDL Group cloud instances are
located in highly secure, geographically dispersed datacenters
which provide you a level of peace of mind that's backed up
with a 99.99% cloud infrastructure SLA guarantee. For extra
insurance businesses typically leverage our business continuity
services such as Backup-as-a-Service (BaaS) and Disaster-

recovery-as-a-Service (DRaaS).
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PARTNER NAME
Cloud Services

Bare Metal
As A Service

T
Peace Of Mind

Simplified High Availability (HA) - Integrated HA failover and resilience is provided at both the virtualization (HA cluster) and hardware
layers. There's no need for complex and expensive clustering software or additional server, hypervisor or application licenses for failover

servers

What we do - Cloud Services you can start taking advantage of today!

Managed Public: This service provides
the secure, and highly available Infra-
structure as a Service (laaS) environment
businesses need for all their applications
- including mission-critical applications,
complex, multi-tier applications, test/ dev
environments, and less-demanding
applications. The service leverages
secure, shared infrastructure technology.
Managed Private: For businesses that
require physical isolation at all levels of the
cloud, this 1aaS model provides a fully
isolated, secure, dedicated private cloud.
Bare Metal Servers: This service
provides cloud computing benefits for
applications not well suited for running in
virtual machine environments.

About JDL Group

Managed Dedicated Compute: Secure,
dedicated cloud infrastructure for compute
resource isolation. This service provides
the security and performance advantages
of in-house environments without the high
capital costs and labor-intensive
administrative efforts.

With drag-and-drop simplicity we provide
businesses a dedicated compute platform
that is ideal for custom services. This is
the preferred cloud services model for
businesses with applications that are not
well suited for multi-tenant, shared
compute environments.

Disaster Recovery As A Service
(DRaaS): This business continuity service
leverages constant data protection (CDP)
technology to provide your business that
extra layer of protection for your on-
premise servers, or those servers running
in our datacenters. This service provides
businesses enhanced peace of mind and
the ability to mitigate natural and human-
caused disasters.

Backup As A Service (BaaS): This
business continuity constant data
protection (CDP) service provides auto-
matic replication of storage devices. The
service provides “set it and forget it”
capabilities with restore points defined by
time of day, date, month, and yearly.
Retention periods can be easily config-
ured for each restore point.

We are a One-Stop-IT-Provider. Through our premier partnerships, we provide
tailored solutions to your IT needs. One vendor, one solution — The JDL Group.

We partner with many types of businesses in the area, and strive to eliminate IT issues before they
cause expensive downtime, so you can continue to drive your business forward. Our dedicated staff
loves seeing our clients succeed. Your success is our success, and as you grow, we grow.



